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P-285

M. B. A. (Second Semester) Examination, July 2019
(Soft Skill Course)
Paper : FC-CC-205
COMMUN[(?ATI{}N SKILLS
Time Allowed : Three hours
Maximum Marks : 85

Note & Auttempt any five questions. All questions carry
equal marks. Striclty follow word limit of 500
words for each answer. Do not leave blank
space in aswer.

1. Explain the nature and importance of Business

Communication.
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QMM the conocept of effectiveness of communication.

M & note on mﬂ‘lﬂiﬂﬂ" in mmmtycnlioﬁ‘,\

4. Discuss the topic “Resume Development™.

F
@/lh-.-.'rihc the pr'waulin; mvolved i the concept of '\k“hlﬂ
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6. Narrate brictly the issues mvolved i communication in

mectings.

7. Write a comprehensive note - (any one)
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Write a note on “Listening Skills™

9. What do you mean by Feedback? Describe the critical

issues involved in “Feedback Skills™?
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